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Introduction
This reports shows how close you are to achieving your 'Predicted Minimum Cost, the minimum theoretical cost
the analysis has determined for delivering your current service, using a CQC Rating.

Your 'Predicted Minimum Cost' figure has been derived from the analysis by transforming the 'Average Minimum
Cost Authority' to reflect your authority's characteristics and service delivery; your size, traffic volume, road
condition, wages and public satisfaction. The cost figures are expressed in £/km and are based on TOTEX less
investment.

Note: The 'Average Minimum Cost Authority' has the same characteristics as the average of all authorities in
England and is operating at minimum cost given those characteristics.

Predicted
Minimum
Cost
(£/km)

2,172 1,941 1,624 1,867 2,415 997 3,038 2,785

Actual
Cost
Reported
(£/km)

2,788 2,093 1,664 1,976 2,505 997 3,358 2,962

CQC
Rating %

78 93 98 94 96 100 90 94

FY2009-2010 FY2010-2011 FY2011-2012 FY2012-2013 FY2013-2014 FY2014-2015 FY2015-2016 FY2016-2017

CQC Ratings
CQC Ratings are percentage scores used to quantify the difference between Actual Cost and Predicted Minimum
Cost, they provide some indication of an authority's scope for improvement. Your CQC Ratings for each year you
have provided data are shown on the graph below.
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The table below shows your authority's CQC Rating and CQC Rating Trend scores on an annual basis.

CQC
Rating
%

78 93 98 94 96 100 90 94

CQC
Rating
%
Trend

90 90 91 92 93 93 94 95

FY2009-2010 FY2010-2011 FY2011-2012 FY2012-2013 FY2013-2014 FY2014-2015 FY2015-2016 FY2016-2017

2017/18 CQC Rating (trend) Results
Your Ratings results are summarised in two gauges below. Both figures are based on a trend analysis of your
Rating scores over time to smooth fluctuations in the scores between individual years. The 'Current CQC Rating'
gauge shows your authority's CQC Rating Trend for most recent year available, the higher the score the better,
and the 'Change in CQC Rating' gauge shows the percentage change in your CQC Rating Trend scores over the
period of the analysis.

Latest CQC Rating
2017/18 (trend)

96%

Change in CQC Rating
2013/14 to 2017/18 (trend)

3%
Disclaimer
While every effort is made to ensure that the content of the CQC reports are accurate, CQC is an evolving
methodology and the results are very dependent on accurate data being submitted by all participating
authorities. measure2improve (m2i) and The University of Leeds (UoL) can only use the data as supplied by
participating authorities and the content of these reports are provided in good faith.

Nothing in these reports should be taken to constitute professional advice or a formal recommendation and we
exclude all representations and warranties relating to the content and use of these reports.

m2i or UoL cannot be held liable for any incidental, indirect, consequential or special damages of any kind, or any
damages whatsoever, including, without limitation, those resulting from loss of profit, loss of contracts, goodwill,
data, information, income, anticipated savings or business relationships, whether or not advised of the possibility
of such damage, arising out of or in connection with the use of this data.
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